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Freephone, 24-hour Helpline
0808 2000 247
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Universal support
[image: ]Family Information Service offer information, signposting, and referrals to support families. 
FIS can refer to domestic abuse support agencies and offer support around finance, housing and mental health.  
The team can be contacted on 0800 408 1558
 or emailed at fis@warwickshire.gov.uk.
For a wide range of safe, accurate and up to date information including the Warwickshire childcare finder, parenting courses, workshops, support services and much more
please visit www.warwickshire.gov.uk/childrenandfamilies
www.warwickshire.gov.uk/domesticabuse
[image: ]Worried about my safety
If you are in immediate danger
Always call 999 in an emergency. If you are unable to speak on the phone, there are systems in place to connect you to the right service:
· If you are calling from a mobile phone, you can use the ‘Silent Solution’ system. Press 55 and the operator will transfer the call to the relevant police force as an emergency. The police call handler will then ask you a series of simple yes/no questions. If you’re still not able to speak, listen to the instructions you are given so the handler can assess your call and send help. Please note that calling from a mobile does not allow the police to track your location.

· If you are calling from a landline, pressing ‘55’ will not work. If you can’t speak you should stay on the line and the operator will connect you to a police call handler. If you need to put the phone down, the line will stay open for 45 seconds. If you pick it up again during this time and the operator is concerned for your safety, they will put you through to a police call handler. Calling 999 from a landline means the police may be able to retrieve information on your location to send help.

Worried about your children
How to talk about abuse to children
Talking to children about what’s happening can help them to feel less powerless, confused and angry. Below is some advice to help you.  If you have any concerns or worries, don’t hesitate to get in touch with Women’s Aid.
1. Do talk to your children – and listen to them. Most children will appreciate an opportunity to acknowledge the abuse and to talk about what they are feeling.
2. Try to be honest about the situation, without frightening them, in an age appropriate manner. Reassure them that the abuse is not their fault and that they are not responsible for adult behaviour.
3. Explain to them that abuse is wrong and that it does not solve problems. Remember, your children will naturally trust you – try not to break that trust by directly lying to them.
4. Encourage your children to talk about their wishes and feelings. You could do this perhaps by doing an activity together, or encouraging them to draw or write about what is happening and how they feel about it. Your child’s teacher may be able to help you with this. Sometimes children will wait until they feel safe and are no longer in the violent environment before they start to talk about their feelings.
5. Teach them how to get emergency help. Show them how to dial 999 but make sure they are aware that they aren’t responsible for protecting you if you are being attacked.
6. Praise them.  Help to boost their self esteem by regularly giving them praise, attention and affection.
7. Ask for help. Demonstrate that asking for help is a good thing – do it yourself so your children can see there is nothing to be ashamed of. You may believe it is best for your children if you try to keep the family together in order to provide the security of a home and father. However, children will feel more secure and will be safer living with one parent in a stable environment than with two parents when the environment is unstable and abusive.
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