Wraparound Care
Parent Information

Booklet

At Bilton C of E Juniors




Contents

10.

1.

12.

13.

14.

. Safeguarding

Welcome

About Sprint Active Education
Our Mission

Our Core Values

Why We're the Number 1 Choice
When We Operate

Our Staff

Schedule Of Activities
Breakfast & After School Clubs
Food & Drink

Drop Off & Collection

Running Late

Behaviour Expectations

First Aid & Incidents

16. Holiday Camps

17. How To Book

18. Payment Options

19. Cancellations & Refunds
20. Contact Details

21. Parent Portal

22.FAQs

23. Testimonials

24. Our Promise To You




Welcome

We're delighted to welcome you to Sprint Active Education’s wraparound care service. Whether
your child is joining us in the morning before school or winding down at our afterschool sessions,
our aim is simple: to provide a safe, fun, and enriching environment where your child feels happy,
supported, and inspired. We know how important it is to trust the people caring for your child.
That's why we go the extra mile to offer a reliable, structured service that works around your

family life—so you can feel confident knowing your child is in great hands

About Sprint Active Education

Sprint Active Education is a specialist provider of school-based childcare and enrichment
services across the Midlands. We work with over 100 schools and nurseries, offering everything
from PE lessons and holiday camps to wraparound care. Our programmes are designed to get
children moving, thinking, creating, and smiling. With a background in education, sports, and

child development, we understand what makes children thrive. Our wraparound care is Ofsted-

registered and built on our commitment to safety, quality, and fun.




Our Mission

To lead the way in physical activity, sport, and care by delivering exceptional coaching, training,
and support — empowering children, families, and educators to thrive in schools, nurseries, and

communities across the UK.

Our Core Values

We nurture confidence, curiosity, and a love of movement — because every child deserves the

chance to thrive.

We equip children and educators with the knowledge, skills, and support to grow through

purposeful coaching and training.

We uphold the highest standards in everything we do — from delivery and safety to

communication and care.

We help shape stronger, healthier lives through engaging physical activity — for today and

tomorrow.

We model professionalism, energy, and integrity in every setting — setting the standard for

others to follow.




Why We'’re the Number 1Choice

Parents and schools choose Sprint Active because:
We understand what schools and families need from wraparound care.
We offer over 50 sports, games, and creative activities to suit all interests.
Our staff are trusted, qualified, and consistently praised by parents and teachers.
We prioritise structure, safety, and smiles—every single session.

We're flexible and affordable, with payment options that suit all households.

When We Operate

Our wraparound care runs every weekday during term time:
Breakfast Club: from 7:45am until school begins
Afterschool Club: from the end of the school day until 5:30pm

(Session split into 2: After School Club and Late Collection)

Ovur Staff

Our staff are the heart of our service. Each team member:
Is fully DBS-checked and trained in paediatric first aid and safeguarding
Brings energy, empathy, and experience to every session
Receives ongoing training to stay up-to-date with best practices

Creates a positive and inclusive atmosphere where children feel valued and cared for

You'll get to know familiar faces who greet your child with a smile and provide continuity of care.




Schedule Of Activities

Our sessions are structured to offer variety and balance, with options for all interests:
Active play: football, dodgeball, dance, tennis, orienteering + many more
Creative time: arts & crafts, lego, performing arts
Social games: group challenges, board games, team building
Quiet time: reading corners, homework help, mindfulness activities

Each school has a personalised timetable—check our website for the full schedule.

Breakfast & After School Clubs

: Children start their day with a nutritious breakfast and fun activities to get them

ready to learn. It's a positive way to transition from home to school.
: After a busy school day, children join us for a mix of structured activities, and
snack time. We offer a blend of energy-boosting games and calming creative sessions, so every

child can wind down in a way that suits them.

Food & Drink

We provide:
Breakfast (e.g. cereal, toast, fruit, water/milk) at morning clubs
Snacks (e.g. wraps, fruit, crackers, veggie sticks) in afterschool clubs

We promote healthy eating habits and follow food safety standards. Please inform us of any

allergies, intolerances, or dietary needs when registering.




Drop Off & Collection

Drop-off: Parents/carers must sign children in at Breakfast Club.
Collection: Children are collected from their class at school by our staff and signed in.
Pick-up: An authorised adult must sign children out. If someone else is collecting your child,
please inform us in advance.

This process ensures every child is accounted for and safely transitioned between home,

school, and club.

Running Late

If you're running late:
Please call the club mobile number (provided at registration) as soon as possible.
We understand occasional delays. If lateness becomes frequent, a late fee may be applied

to help cover additional staffing time.

Behaviour Expectations

We create a kind, respectful, and inclusive environment.
We promote:

Positive choices and encouragement

Clear, age-appropriate boundaries

Praise for teamwork, kindness, and effort

In the rare event of ongoing behavioural issues, we'll work with you and the school to put

supportive strategies in place.




First Aid & Incidents

Your child’s safety is our priority.
All our clubs have qualified first aiders on site.
Minor injuries are treated, recorded, and shared with parents at collection.

In more serious cases, we will contact you immediately and follow emergency procedures.

Safeguarding

Sprint Active Education adheres to the highest safeguarding standards:
All staff are trained in child protection and report concerns through the appropriate
channels.
We follow strict procedures for supervision, hygiene, record-keeping, and risk assessments.

Our safeguarding policy is available on request or via our website.

Holiday Camps

Looking for care during school holidays?

We run active, creative, Ofsted-registered holiday camps full of games, outdoor adventures, and
themed challenges. They're available across the region and bookable online.

Find camp locations and availability on our website:

www.sprintactive.co.uk



http://www.sprintactive.co.uk/

How To Book

Booking your sessions is quick and easy:

Visit www.sprintactive.co.uk and locate book now

Create your account or log into your account
Select your requirements and complete the checkout process
You'll receive an instant confirmation email

Need help? Our friendly team are just a call or email away.

Payment Options

We offer flexible payment methods to make booking simple:
Debit/Credit Card
Childcare Vouchers
Tax-Free Childcare
Monthly payment plans (on request, for regular bookings)
All sessions must be paid in advance. If you need support with payment options, please contact

us—we're happy to help.

Cancellations & Refunds

Cancel with 2 weeks notice: eligible for a refund
Cancel 48 hours in advance: eligible for credit

Less than 48 hours: session is non-refundable (unless in exceptional cases)

If we need to cancel a session, we'll offer you a full refund or reschedule



http://www.sprintactive.co.uk/

Contact Details

Phone: 0121 514 2344
Email: hello@sprintactive.co.uk
Website: www.sprintactive.co.uk

For club-specific contact details, please refer to your booking confirmation or welcome email.

Parent Portal

Once registered, you'll have access to our online booking system, where you can:
Manage bookings and view session details
Update emergency contacts and medical info
Track payments and view receipts
Access newsletters and updates

It's your one-stop hub for staying informed

FAQs

Can | make a last-minute booking?

Yes, if space is available. Book online or contact us to check availability.

Can someone else collect my child?

Yes, please let us know and ensure they are listed on your authorised collection form.
What if my child has additional needs?

We are an inclusive provider and will work with you to support your child’s needs. Please speak

to us during registration so we can plan accordingly.



https://www.sprintactive.co.uk/

Testimonials

“My son skips into Sprint every day! The staff are wonderful and the sessions are so creative. It's

been a game-changer for our mornings.” —

“As a school, we've seen the positive impact Sprint has had on our pupils and families. Highly

professional and reliable.” —

Our Promise To You

At Sprint Active Education, we stand by our commitments to you and your child:
Safety first—always
Friendly, well-trained staff
A fun and nurturing environment
Clear communication and support

Flexible bookings and payment options

A consistent, trusted service




